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Oracle Customer Experience

Experience the
Revolution

Oracle offers the most complete customer
experience solution in the industry, con-
necting every engagement your custom-
ers have with your brand.

See why CX matters )

Overview Roles Solutions Get Started

Oracle CX Delivers for
You

36%

of Your Customers Will Pay More for
Great Customer Experience

About Oracle CX

Marketing Only Oracle can help you
deliver the best customer
) experience, whether it's
Social Al on the web, mobile,
in-store, contact center,
direct sales, or social.
Commerce + [ESTERONpwErw -
Interaction your customer
has with your brand,
Sales Wl making experiences
simple, consistent, and

O

Service +

Select Your Role

2 b

Executive Sales

Manager

Technologist

In the Spotlight

EVENT \
—— =
-

Oracle HCM World

Sub title goes here

Some accompanying text would fit within
this area. No longer than a sentence or
two. Or three, if the writers can't resist.

=<+ Join us in Las Vegas, Feb. 4-7 -- create your
path to HR success

HR Demo Days
Title Goes to Two Lines

-

Customer Experience is
Everything
"

LS

¢¢The importance of retaining and
delighting customers is key. We
need to create a better customer-
centric culture in order to make
sure that every customer
experience is maximized.»

— Donald O'Shea, Chief [#ﬁi ZEBRA
4

Information Officer, Zebra TECHNOLOGIES

Topics and Trends

ﬁ Filter Results

(] VIDEO

Achieving Real-World Success with
Oracle CX

< Mational Instruments aligns business with better CX
practices

More On This Topic +

B arTicLE

You've Expanded Your Global Footprint
—Where To Now?

< GCreate collaboration between brands and across
markets with strategic CX

More On This Topic +

BB BEST PRACTICE GUIDE

Accelerate and Complete your CX
Transformation

% How to achieve maximum performance

More On This Topic s

] CUSTOMER VIDEO

Achieving Real-World Success with
Oracle CX

=<+ Mational Instruments aligns business with better
CX practices

More On This Topic +

RE BEST PRACTICE GUIDE

Accelerate and Complete your CX
Transformation

@ Winning the war for customer retention

More On This Topic 2

BB BEST PRACTICE GUIDE

Driving the Business Forward with CX

% Five key capabilities CX leaders needs to play a
strategic role in today's global economy

More On This Topic +

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

REOEOE

Hardware and Software, Engineerad to Work Together

Subseribe | Abaut Oracle | Careers | Contact Us | Site Maps
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Oracle Customer Experience
Roles V'

CX for Your
Business

Overview Solutions Get Started

CX That Fits Your
Needs

Introductory text that explains in brief the
challenges and thus ties the list of business
challenges below together as a means to get
an answer. challenges below together as a
Means 1o get an answer.

An Intro piece of text here

Oracle HCM Solutions are highly
configurable to meet the needs of large
global organizations with complex
workforce structures and they are easily
extensible via large ecosystem of solution

See All Executive Roles 3y

= How do | allocate territories, set quotas,
and incent my sales teams so that I'm
executing for growth?

= Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit?

= Sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat?

= Ut wisi enim ad minim veniam,
quisdolore magna aliguam erat
volutpat?

= Magna aliguam dolore magna aliquam
erat volutpat?

m Business User

An Intro piece of text here

Oracle HCM Solutions are highly
configurable to meet the needs of large
global organizations with complex
workforce structures and they are easily
extensible via large ecosystem of solution

See All Business User Roles }

= How do | allocate territories, set quotas,
and incent my sales teams so that I'm
executing for growth?

= Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit?

= Sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat?

= Ut wisi enim ad minim veniam,
quisdolore magna aliguam erat
volutpat?

= Magna aliquam dolore magna aliguam
erat volutpat?

Technologist

An Intro piece of text here

Oracle HCM Solutions are highly
configurable to meet the needs of large
global organizations with complex
workforce structures and they are easily
extensible via large ecosystem of solution

See All Technologist Roles )

= How do | allocate territories, set quotas,
and incent my sales teams so that I'm
executing for growth?

=* Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit?

= Sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat?

= Ut wisi enim ad minim veniam,
quisdolore magna aliquam erat
volutpat’?

= Magna aliguam dolore magna aliguam
erat volutpat?

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

FEE OB

Hardware and Software, Engineered to Work Together

Subscribe | About Oracle | Careers | Contact Us | Site Maps

Legal Notices | Terms of Use | Privacy | Cookie Preferences
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Oracle Customer Experience
Roles wo

CX for Your
Business

Overview Solutions Get Started
All
Executives +
Business Users +
Technology Users +

An Intro piece of text here

Oracle HCM Solutions are highly
configurable to meet the needs of large
global organizations with complex
workforce structures and they are easily
extensible via large ecosystem of solution

See All Executive Roles 3y

= How do | allocate territories, set quotas,
and incent my sales teams so that I'm
executing for growth?

= Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit?

= Sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat?

= Ut wisi enim ad minim veniam,
quisdolore magna aliguam erat
volutpat?

= Magna aliguam dolore magna aliquam
erat volutpat?

m Business User

An Intro piece of text here

Oracle HCM Solutions are highly
configurable to meet the needs of large
global organizations with complex
workforce structures and they are easily
extensible via large ecosystem of solution

See All Business User Roles }

= How do | allocate territories, set quotas,
and incent my sales teams so that I'm
executing for growth?

= Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit?

= Sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat?

= Ut wisi enim ad minim veniam,
quisdolore magna aliguam erat
volutpat?

= Magna aliquam dolore magna aliguam
erat volutpat?

! Technologist

An Intro piece of text here

Oracle HCM Solutions are highly
configurable to meet the needs of large
global organizations with complex
workforce structures and they are easily
extensible via large ecosystem of solution

See All Technologist Roles )

= How do | allocate territories, set quotas,
and incent my sales teams so that I'm
executing for growth?

=* Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit?

= Sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat?

= Ut wisi enim ad minim veniam,
quisdolore magna aliquam erat
volutpat’?

= Magna aliguam dolore magna aliguam
erat volutpat?

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )
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Oracle Customer Experience
Roles

CX for Your
Business

Overview Solutions Get Started

Chief Marketing Officer
Social

Marketing Social Commerce Sale )

)
'“‘ Lorem Ipsum Dolor

Loyal customers buy more
from us, but we need more.

Oracle turns one-time convenience purchases
into repeat business. Generate loyal
customers for more revenue and higher profit
margins. Proin sodales pulvinar tempor. Cum
sociis natoque penatibus et magnis dis
parturient montes, nascetur ridiculus mus.

E White Paper: Sociis Natoque Penatibus
et Magnis Ipsum Odio

|:j Customer Story: Aenean Euismod
Tempor dis Magnis Nam Tellus Sapien
Nunc Gravida

E White Paper: Nulla Proin et Viverra sit
Amet Bibendum Justo Commodo

= Link to Solutions Set Sub-tab

ii Lorem Ipsum Dolor

Most B2B stores are built
on backoffice ERP
platforms and are not easy
to use.

Oracle enables you to update your legacy iStore
to improved look and feel with modern
commerce technology without ripping and
replacing.

E White Paper: Sociis Natoque Penatibus
et Magnis Ipsum Odio

|:j Customer Story: Aenean Euismod
Tempor dis Magnis Nam Tellus Sapien
MNunc Gravida

E White Paper: Mulla Proin et Viverra sit
Amet Bibendum Justo Commodo

= Link to Solutions Set Sub-tab

@ Lorem lpsum Dolor

How can | show
personalized and relevant
offers to my shoppers?

Cracle helps you understand your customers
and their buying behavior to present the most
relevant cross-sell and up-sell offers. Proin
sodales pulvinar tempor. Cum sociis natoque
penatibus et magnis dis parturient montes.

Ridiculus mus. Nam fermentum, nulla luctus

pharetra vulputate, felis tellus mollis orci, sed
rhoncus sapien nunc eget odio.

E White Paper: Sociis Natogue Penatibus
et Magnis Ipsum Odio

|: Customer Story: Aenean Euismod
Tempor dis Magnis Nam Tellus Sapien

Nunc Gravida

E White Paper: Nulla Proin et Viverra sit
Amet Bibendum Justo Commodo

Get Started

Product Information )
atart a Free Cloud Trial )

Contact Sales )
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Oracle Customer Experience
Roles

CX for Your
Business

Overview Solutions Get Started
All
Executives —
Chief Marketing Officer
VP of IT

Chief Revenue Officer
Chief Sales Officer

VP of Customer Service

Business Users +

Technology Users +

FEria ST TS S TTa ST T TS s

E White Paper: Sociis Natoque Penatibus
et Magnis Ipsum Odio

|:j Customer Story: Aenean Euismod
Tempor dis Magnis Nam Tellus Sapien
Nunc Gravida

E White Paper: Nulla Proin et Viverra sit
Amet Bibendum Justo Commodo

= Link to Solutions Set Sub-tab

ii Lorem Ipsum Dolor

Most B2B stores are built
on backoffice ERP
platforms and are not easy
to use.

Oracle enables you to update your legacy iStore
to improved look and feel with modern
commerce technology without ripping and
replacing.

E White Paper: Sociis Natoque Penatibus
et Magnis Ipsum Odio

|:f Customer Story: Aenean Euismod
Tempor dis Magnis Nam Tellus Sapien
MNunc Gravida

E White Paper: Mulla Proin et Viverra sit
Amet Bibendum Justo Commodo

= Link to Solutions Set Sub-tab

@ Lorem lpsum Dolor

How can | show
personalized and relevant
offers to my shoppers?

Cracle helps you understand your customers
and their buying behavior to present the most
relevant cross-sell and up-sell offers. Proin
sodales pulvinar tempor. Cum sociis natoque
penatibus et magnis dis parturient montes.

Ridiculus mus. Nam fermentum, nulla luctus

pharetra vulputate, felis tellus mollis orci, sed
rhoncus sapien nunc eget odio.

E White Paper: Sociis Natogue Penatibus
et Magnis Ipsum Odio

|: Customer Story: Aenean Euismod

Tempor dis Magnis Nam Tellus Sapien
Munc Gravida

E White Paper: Nulla Proin et Viverra sit
Amet Bibendum Justo Commodo

Get Started

Product Information }
atart a Free Cloud Trial )

Contact Sales )
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Customer Experience 7
Solutions .-

CX smutioh?"

Overview Roles Solutions ¥ Get Started

CX Solutions by
Industry

Airlines Manufacturing
Automotive Media
Banking Public Sector
Communications Retail
Communications

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
landit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

E White Paper: Social Networking with a
Purpose: Building Your Referral Machine

(PDF)

|:] Video: A Look at Social Networking and
HR

= CX in Communications

Manufacturing

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
blandit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

White Paper: Social Networking with a
FPurpose: Building Your Referral Machine

(PDF)

= CX in Manufacturing

Public Sector

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
blandit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

White Paper: Social Networking with a
Furpose: Building Your Referral Machine

(PDF)

= CX in Public Sector

Retail

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
blandit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

White Paper: Social Networking with a
Furpose: Building Your Referral Machine

(PDF)

= CXin Retail

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )
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Customer Experien{:: >/
Solutions

CX smutioh?‘f

Overview Roles Solutions ¥ Get Started

Main

Marketing

Social

Commerce

Sales

+ + + +

Service
Industries

Products

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
landit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

E White Paper: Social Networking with a
Purpose: Building Your Referral Machine

(PDF)

|:] Video: A Look at Social Networking and
HR

= CX in Communications

Manufacturing

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
blandit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

White Paper: Social Networking with a
FPurpose: Building Your Referral Machine

(PDF)

= CX in Manufacturing

Public Sector

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
blandit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

White Paper: Social Networking with a
Furpose: Building Your Referral Machine

(PDF)

= CX in Public Sector

Retail

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
blandit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

White Paper: Social Networking with a
Furpose: Building Your Referral Machine

(PDF)

= CXin Retail

Get Started

Product Information )

Start a Free Cloud Trial )

Contact Sales )

Tou
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Legal Motices | Terms of Use | Privacy | Cookie Preferences

Oracle Mobile | Oracle Desktop

£ Min)w RS > IS



il Bell 4:20 PM

ORACLE

Customer Experience
Solutions

CX Solutions

Overview Roles Solutions ¥ Get Started

Content and Lead
Management

Improve sales close rates
when you score, assign,
and nurture leads

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam
dolor blandit, fermentum convallis diam. Ut
posuere odio id ligula volutpat cursus.
Phasellus ultrices suscipit ipsum, quis lacreet
odio blandit at.

E White Paper: Social Networking with a
Purpose: Building Your Referral Machine

(PDF)

|:i Video: A Look at Social Networking and
HR

E White Paper: Social Networking with a
Purpose: Building Your Referral Machine

(PDF)

2 B )
Viore

Featured Products :

Lorem Ipsum Dolor P

= Product Group One Sit Amet
Consectetur

Tempor cum sociis natoque pentibus et
magnis dis parturient montes.

=2 Product Group Two Sit Amet
Consectetur

Tempor cum sociis natoque pentibus et.

=2 Product Group Three pellentesque

Mascetur ndiculus mus. Tempor cum sociis
natoque pentibus et magnis dis parturient
montes, n

= Product Group Four auctor
fermentum
Mdis parturient montes, in. Tempor cum
sociis natoque pentibus et magnis dis.
= Product Group Five ipsum et quam
lobortis fermentum vel sed sem

Pentibus et magnis dis. parturient montes.
Tempor cum sociis natoque pentibus et
magnis dis parturient montes.

= Product Group Six cras dapibus
risus

Pentibus Tempor cum sociis natogue
pentibus.

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

You
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Customer Experien .
Solutions

CX Solutions

Overview Roles Solutions ¥ Get Started

Main

Marketing e

Contact and Lead Management

Campaign Management

Marketing Measurement

Loyalty Measurement

Social Marketing

Sales Enablement

Industries -+

Products <+

e

Video: A Look at Social Networking and
HR

White Paper: Social Networking with a
Purpose: Building Your Referral Machine
(PDF)

Featured Products See )
Lorem Ipsum Dolor More

= Product Group One Sit Amet
Consectetur

Tempor cum sociis natoque pentibus et
magnis dis parturient montes.

=2 Product Group Two Sit Amet
Consectetur

Tempor cum sociis natoque pentibus et.

=2 Product Group Three pellentesque

Mascetur ndiculus mus. Tempor cum sociis
natoque pentibus et magnis dis parturient
montes, n

= Product Group Four auctor
fermentum

Mdis parturient montes, in. Tempor cum
sociis natoque pentibus et magnis dis.

= Product Group Five ipsum et quam
lobortis fermentum vel sed sem

Pentibus et magnis dis. parturient montes.
Tempor cum sociis natoque pentibus et
magnis dis parturient montes.

= Product Group Six cras dapibus
risus

Pentibus Tempor cum sociis natogue
pentibus.

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

REE OB
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Customer Experience
Solutions

CX Solutions

Overview Roles Solutions ¥ Get Started

Oracle Customer
Experience Solutions

3 1Y

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Marketing Solutions

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Social Solutions

w
Commerce

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Commerce Solutions

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Sales Solutions

B Services

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Services Solutions

@ Industries

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= |Industries Solutions

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

FEEOE
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Solutions

CX smutioﬁ{

Overview Roles Solutions ¥ Get Started

Oracle Customer
Experience Solutions

Commerce

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Aenean sed turpis ultricies,
mattis diam elementum,
sagittis urna. :
Praesent varius convallis
neque, eget fermentum nibh

©

Key Capabilities

= Capability Link One Lorem Ipsum Dolor
= Capability Link Two Dolor

= Capability Link Three Sit Amet

= Capability Link Four Consectetur

= Capability Link Five Adipiscing Elit

- Y r ' o,
- +E LA+ 3@ +
dh v 4 ﬂ Y : { .
@ iy P S

Markelting Social Sales Service

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Marketing Solutions

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Social Solutions

w

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Commerce Solutions

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Sales Solutions

B Services

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Services Solutions

@ Industries

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= |Industries Solutions

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

You
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Main

Marketing

Social

Commerce

Sales

+ + + +

Service

Industries

Products

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Marketing Solutions

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Social Solutions

w
Commerce

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Commerce Solutions

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Sales Solutions

B Services

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Services Solutions

@ Industries

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= |Industries Solutions

Get Started

Product Information )
Start a Free Cloud Trial )

Contact Sales )

You

Hardware and Software, Engineered to Work Together
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Customer Experience
Solutions

CX Solutions

Overview Roles Solutions ¥ Get Started

Modern Marketing
Solutions

Engage Audiences, Know
Buyers, Drive Revenue

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In non feugiat eros, id ultricies
mi. Mauris in accumsan odio, auctor lacinia
est. Curabitur augue nunc, porta aliquam dolor
landit, fermentum convallis diam. Ut posuere
odio id ligula volutpat cursus. Phasellus
ultrices suscipit ipsum, quis laoreet odio

E Report: A Framework for Implementing
World-Class Talent Management (PDF)

|:i Video: Elizabeth Arden's Talent Centric
Approach

|:] Video: Game Changing HR: Managing
Talent with Talent Reviews

w 0oy
|"' Content and Lead MEI"‘IQEI’I’IEI’It

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Content and Lead Management

w Campaign Management

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Campaign Management

__ Market Measurement

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Market Measurement

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Loyalty Management

B Social Marketing

Tempor cum sociis natoque pentibus et
magnis dis parturient montes, nascetur
ridiculus mus.

= Social Marketing

@ Sales Enablement
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